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Developing social cohesion in a knowledge society: the social
responsibility of universities

Issues and impacts for the Santander Group

The conference theme of this year’s General Assembly is devoted to the question of universities’
social  responsibility,  viewed within the wider context  of  the ways in  which higher educational
institutions can contribute to promoting social cohesion in a rapidly changing world.  In looking
towards 2020, the European Ministers Responsible for Higher Education stated in their Bologna
Communiqué  (Leuven  and  Louvain-la-Neuve,  2009)  that  in  the  EHEA  ‘higher  education
institutions are responsive to the wider needs of society through the diversity of their missions’.

Increasingly  universities,  in  undertaking their  research and teaching  missions,  are  expected  to
interact with civil  society and to respond to a series of global,  societal challenges ranging from
providing new opportunities for the underprivileged to proposing innovative solutions to diverse
problems  such  as  climate  change  or  the  supply  and  use  of  energy.  “As  social  institutions,
universities must actively help build social solidarity and no longer be content to simply look after
their own development”, (OECD Observer, No. 255, 2006). 

For universities, performing this role raises numerous questions such as:

• How can research results be shared with society as a whole? 

• What kind of expertise can be offered to meet the contemporary needs of society? 

• How can students be trained in the values of citizenship and social equality?

• In what ways can the educational opportunities and qualifications of younger generations,
particularly the underprivileged, be improved?

• How can institutions become integrated into local and regional communities and respond
to their needs?

• By what means can environmental responsibility and sustainable development principles
become core institutional values?

In response to these challenges, universities are reacting in various ways, including the definition
of Corporate Social Responsibility statements with commitments on issues such as:

• Widening student access

• Giving priority to the employability of students

• Promoting equal employment opportunities and fair recruitment policies

• Working towards environmental improvements and a reduction in carbon emissions

• Providing gateways into study for all members of the community

• Participating in community-based projects

• Fostering cross-cultural awareness within local societies

• Adopting fair-trade principles
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• Working collaboratively with civic and regional partners

These issues will be explored during the General Assembly through a series of keynote speeches
and interactive  sessions.  The aim is  first  to  consider  such  questions  at  different  scales  and in
relation to contrasting types of problem; and second, to look more closely at the ways in which
selected  Santander  member  universities  are  responding  to  the  notion  of  social  responsibility,
particularly in relation to innovative actions.

The theme of this General Assembly also falls under the scope of the United Nations' Academic
Impact  Programme  that  the  Santander  Group  endorses.  The  project  seeks  to  implement  the
Millennium Development  Goals  in  the field  of  education.  This  implies  committing  to  10  basic
principles which include:

• A commitment to educational opportunity for all people, regardless of gender, race, religion
or ethnicity;

• A commitment to the opportunity for every interested individual to acquire the skills and
knowledge necessary for the pursuit of higher education;

• A commitment to addressing issues of poverty through education;

• A commitment to promoting sustainability through education;

Through this event, it is hoped that one of the major outcomes of the meeting will be to assist
members  in  defining  best  practices  and  benchmarks  for  the  future  enhancement  of  relations
between universities and civil society.
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DRAFT AGENDA

9  th   June, Thursday  

Arrival

14.30 Guided Visit to the city of Etretat (optional) 

18.00 – 18.30 Visit of  “Frederic Teschner – Havre” Exhibition (www.fredericteschner.com) (optional)
University Library

19.30 Registration
Hotel Novotel Lobby

19.45 Welcome Dinner
Hotel Novotel

10  th   June, Friday  

08.45 Meeting point
Hotel Novotel Lobby

09.00 – 09.30 Welcome
University of Le Havre

◦ Camille Galap, President, University of Le Havre

◦ John Tuppen, President, Santander Group

09.30 – 11.00 Developing social cohesion in a knowledge society: the social responsibility of
universities (Part 1: Overarching themes)
University of Le Havre

◦ Chair:  Stéphane  Lauwick,  Director  of  Lifelong  Learning,  University  of  Le  Havre
(France)

◦ Stamenka  Uvalic-Trumbic,  Chief,  Section  for  Reform,  Innovation  and  Quality
Assurance, Division of Higher Education, UNESCO (France) – under reserve

◦ Merle Jacob, Professor, Research Policy Institute, Lund University (Sweden)

◦ Emmanuelle Annoot, Former Vice-Rector, University of Le Havre (France)

11.00 – 11.30 Coffee Break

11.30 – 13.00 Developing social cohesion in a knowledge society: the social responsibility of
universities (Part 2: Case Studies)
University of Le Havre

◦ Chair: John Tuppen, President, Santander Group

◦ Randal Martins Pompeu, Vice-Rector, University of Fortaleza (Brazil)

◦ Robert O'Dowd, Secretary for International Training, University of León (Spain)

◦ Jacek Witkoś, Vice-Rector, Adam Mickiewicz University in Poznań (Poland)

13.00 – 15.00 Networking Lunch
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15.00 – 17.00 Forum on the social responsibility of universities – a view from outside
Port of Le Havre Authority 

◦ Moderator: Camille Galap, President, University of Le Havre

A  forum  with  the  participation  of  regional  actors  (firms,  local  government,  employers’
organisations)  to  discuss  their  view  of  universities’  role(s)  in  society.  Are  universities
responding to their expectations and needs?  How can partnerships be successfully developed
and sustained? 

19.30 Meeting point
Hotel Novotel Lobby

20.00 Gala Dinner
Malraux Museum

11  th   June, Saturday  

08.15 Meeting point
Hotel Novotel Lobby

09.00 – 11.00 Internal business meeting (Part 1)
Le Clos Saint-Gatien

◦ Report of activities 2010

◦ Financial report 2010

◦ Santander Group Strategy 2020

11.00 – 11.30 Coffee break

11.30 – 13.00 Internal business meeting (Part 2)
Le Clos Saint-Gatien

◦ New members

◦ Budget and activities 2012

◦ Events 2012

13.15 – 15.00 Lunch 
Le Clos Saint-Gatien

15.00 – 18.00 Social Programme
Visit of Deauville 
Visit of Honfleur

20.00 Dinner
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